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Coming Soon!

Provider Enrollment Portal
Updates

The Provider Enrollment Portal will
soon be updated to allow for change-of-ownership
enrollment applications with a new Federal Employer
Identification Number (EIN), and the Provider Web Portal
will be updated for voluntary disenrollment requests.

Resources

August 2021 Provider Bulletin (B2100466)

Change of Ownership (CHOW) FAQs

Change of Ownership (CHOW) Form

Provider Enrollment Portal Quick Guide: Change of
Ownership Enrollment Application

Provider Web Portal Quick Guide - Disenrollment

Colorado Indigent Care Program (CICP) Applications
Extension

The end date for collecting signatures on the applications
for the Colorado Indigent Care Program (CICP) has been
extended to October 31, 2021, due to the COVID-19 public
health emergency.

Refer to the Completing Colorado Indigent Care Program
(CICP) Applications During the COVID-19 Pandemic section
on the COVID-19 web page for more information.

Remittance Advice (RA) Comma-Separated Values (CSV) File Update 

It is anticipated for August 11, 2021, that the Remittance Advice (RA) Comma-Separated Values
(CSV) file available for download through the Provider Web Portal Search Payment History panel will
be updated to add a line break between each record for clarity. Once downloaded, the CSV file can
be saved to a user's computer and the data manipulated as desired.

https://hcpf.colorado.gov/sites/hcpf/files/Bulletin 0821_B2100466_0.pdf
https://hcpf.colorado.gov/faq-central
https://hcpf.colorado.gov/sites/hcpf/files/Bulletin 0821_B2100466_0.pdf
https://hcpf.colorado.gov/faq-central#chow
https://hcpf.colorado.gov/sites/hcpf/files/Change of Ownership Form - July 2021 final.pdf
https://hcpf.colorado.gov/change-ownership-app
https://hcpf.colorado.gov/disenrollment-quick-guide
https://hcpf.colorado.gov/covid-19-provider-information#CICP
https://hcpf.colorado.gov/covid-19-provider-information


The Reading the Remittance Advice (RA) Dated on or After 1/9/2019 Provider Web Portal Quick Guide
will be updated accordingly.

The RA is available for download as PDF and CSV file formats. This guidance is not applicable for
providers that do not use the CSV format.

What's New? Prescriber Tool

The Prescriber Tool empowers providers with real-time information on prescription
drug costs and affordable alternatives.

The goals of the Prescriber Tool are to help improve patient health outcomes and service, reduce
administrative burden for prescribers, improve prescription drug affordability for Coloradans,
employers and the state, and support providers with value-based payments that reward them for
addressing the number one contributor to rising health care costs - rising prescription drug costs.

Refer to the August 2021 Provider Bulletin (B2100466) to review the Prescriber Tool bulletin article.

Visit the Prescriber Tool Project web page for more information.​

Skilled Nursing Facility Claims Reprocessing July 2021

Provider-specific rates for skilled nursing facility claims effective July 1, 2021, were reprocessed by
Gainwell Technologies on July 26, 2021.

This adjustment will appear on Remittance Advices (RAs) dated August 2, 2021, and is identifiable by
region code 52 (the first two digits of the ICN). Refer to the Reading Your Remittance Advice (RA)
Quick Guide for more information.

Recently Published Billing Manuals

Appendix C - Prior Authorization and Review Agencies
Appendix Q - Revenue Codes 
Appendix X - HCPCS-NDC Crosswalk
Dialysis
Managed Care Encounters

Transportation Providers: Modifiers were updated for billing multiple trips
Emergency Medical Transportation (EMT)
Non-Emergent Medical Transportation (NEMT)

Home Community-Based Services Providers (HCBS): Telehealth codes were updated
Brain Injury (BI), Community Mental Health Supports (CMHS), and Elderly, Blind, and Disabled
(EBD)
Children's Habilitation Residential Program (CHRP) Waiver
Children's Home and Community Based Services (CHCBS), Children with Life Limiting Illness
(CLLI)
Intellectual and/or Developmental Disabilities (IDD) Waiver Programs
Spinal Cord Injury (SCI)

Visit the Billing Manuals web page to locate all published manuals.

NEW Featured Quick Guide:

Provider Enrollment Web Portal
Quick Guide - Change of Ownership (CHOW)

Visit the Provider Enrollment Portal Quick Guide:
Change of Ownership Enrollment Application for

https://hcpf.colorado.gov/ra-post-jan2019
https://hcpf.colorado.gov/sites/hcpf/files/Bulletin 0821_B2100466_0.pdf
https://hcpf.colorado.gov/prescriber-tool-project
https://hcpf.colorado.gov/ra-post-jan2019
https://hcpf.colorado.gov/sites/hcpf/files/Appendix C-PAR and Review Agencies 072221.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Appendix Q -Revenue Codes 072021.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Appendix X-HCPCS-NDC_Crosswalk 071921.pdf
https://hcpf.colorado.gov/dialysis-manual
https://hcpf.colorado.gov/sites/hcpf/files/MC Encounter Reporting Guide v1.0.pdf
https://hcpf.colorado.gov/emt-manual
https://hcpf.colorado.gov/nemt-billing-manual
https://hcpf.colorado.gov/BICMHSEBD-manual
https://hcpf.colorado.gov/chrp-billing-manual
https://hcpf.colorado.gov/CHCBS-CLLI-manual
https://hcpf.colorado.gov/hcbs-idd-manual
https://hcpf.colorado.gov/hcbs-sci-manual
https://www.colorado.gov/hcpf/billing-manuals
https://hcpf.colorado.gov/change-ownership-app


illustrated step-by-step instructions regarding CHOW
applications.

Visit the Quick Guides web page to locate all published
Provider Web Portal Quick Guides.

NEW Featured Quick Guide:

Provider Web Portal
Quick Guide - Disenrollment

Visit the Provider Enrollment Portal Quick Guide: Change of
Ownership Enrollment Application for illustrated step-by-step
instructions regarding voluntary disenrollment requests.

Visit the Quick Guides web page to locate all published Provider
Web Portal Quick Guides.

Pharmacy Providers

Reminder: Update Fax Numbers

Pharmacy providers are encouraged to ensure their fax numbers are accurate and current to receive
important pharmacy fax blasts. Many pharmacies either do not have a fax number on file or have a
corporate fax number on record.

Visit the Provider Maintenance - Provider Web Portal Quick Guide web page for more information on
updating the fax number.

Known Issues

Durable Medical Equipment (DME) Backup Wheelchair Claims Billed
with TW Modifier Denying for Explanation of Benefits (EOB) 7814

Some Durable Medical Equipment (DME) claims for the wheelchair procedure codes listed below with
dates of service on or after 9/26/20 billed with the TW modifier (back-up equipment) are denying for
EOB 7814 - “This service is not payable for the same date of service as another service included on
the current or history claim per National Correct Coding Initiative.”

https://www.colorado.gov/pacific/hcpf/interchange-resources
https://hcpf.colorado.gov/disenrollment-quick-guide
https://www.colorado.gov/pacific/hcpf/interchange-resources
https://hcpf.colorado.gov/prov-maintenance


A resolution to the issue is in process.

Affected claims will be reprocessed.
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